
PA329 HEAVY DUTY LOW SEAT ROLLATOR 

PQ HEALTHCARE AUSTRALIA Pty Ltd t/a  
PHARMAQUIP HEALTHCARE 
1/7 Monte Khoury Drive, Loganholme, Qld 4129 
Phone 07 3806 4274  Email sales@pquip.com.au 
www.pquip.com.au © 2025 Pharmaquip Healthcare 

USER GUIDE 

4 

8 

3 

9 

5 

7 

10 

1 

GENERAL CARE & MAINTENANCE 
Always check product is in good working condition before use.  
Check regularly for wear and tear. 
 
Ensure your weight is within the weight capacity of the unit and 
the product is suitable for your needs and abilities. 
 
Seek the advice of a suitably trained specialist. 
 
Care must be taken to ensure stability 
• All castors must be in contact with floor. 
• Avoid tilting or leaning over too far. 
• DO NOT use as a wheelchair or to transport someone. 
• Lock handbrakes when sitting, while seated and getting up. 
• Backrest must be attached to walker prior to use. 
• Do not hang objects on the handles or backrest – this could 

cause the rollator to tip over. 
 
DO NOT use if rollator shows signs of damage, corrosion or rust 
• Regular servicing is advised. 
• Periodically check that bolts and nuts are securely fastened. 
• Clean using a slightly damp cloth and wipe dry. 
• To prevent rust - Do not submerge the product in water and 

make sure to dry product completely before storing. 
• Lubricate moving parts. 
• A spray lubricant will assist in water/moisture displacement  

and protect hardware from corrosion. 
• Store in a dry place. 
 
SPECIFICATIONS 
Handle height (lowest - highest):  75.5cm - 89cm 
Width between handgrips:  45.5cm 
Seat height:  44cm 
Seat (width x depth):  45 x 30cm 
Thickness of seat pad: 3.3cm 
Overall depth:  62cm 
Overall width:  61cm 
Wheel size:  15cm (6”) 
Weight capacity:  136kg 
Unit weight:  5.7kg 

HOW TO USE 
  
UNFOLDING THE ROLLATOR 
1. Spread the front and rear legs apart;  
2. Then push down on the  folding bracket (8) on each side to 

full extension.  
 
BRAKES 
Caution: Always check brakes before using rollator. 
Pull the brake lever (2) – up to brake and down to lock the brakes, 
pull upwards to disengage. 
 
Keep the brake handles free from dirt, dust and grime. Build-up of 
particles could cause your brakes not to engage properly. If the 
brakes are not engaging, or contacting the wheel while not being 
applied, adjustments can be made at the adjuster screw before 
the brake handle and / or at the foot of the cable near the brake 
pad (tools may be required). 
 
HANDLEBARS – INSTALL / ADJUST HEIGHT  
Insert handle into tube of the frame. 
Adjust position to required height; locate nearest hole and insert 
bolt (4). Ensure the bolt head recesses into the 6 side hole in 
frame; slide washer on with the curved side facing the frame; 
then screw on knob and tighten. Repeat for other side. 
  
BACK REST – INSERT / REMOVAL 
Insert ends of the foam padded back rest (3) into brackets (5) 
until the buttons lock into holes. 
To release, push the buttons in on both sides and pull out. 
 
FOLDING THE ROLLATOR 
Lift the seat open; using the strap handle inside, pull the centre 
bar upward and push the rollator frame together to fold. 
Caution: Be careful that fingers or any objects do not get caught 
between the folding bracket (8) when closing. 
 
SAFETY TIP 
Lock handbrakes when sitting down, sitting, and rising off the 
seat; and where possible, lean the front castors (backrest side) 
against a solid vertical surface (eg kerb or wall) to prevent the 
rollator from sliding back when standing up from the rollator. 

1. Height adjustable handles  
2. Locking handbrake  
3. Removable back rest  
4. Height adjustment knob  
5. Back rest attachment bracket 
6. Lift up seat  
7. Under seat storage bag  
8. Folding bracket  
9. Rear wheel with brake  
10. Swivel front wheel 
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